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GENERAL CONDITIONS 2012

1.0 ACCEPTANCE TRANSPORTORDER
A transport order, or modifications on a transport order, will only be accepted after receipt of a written or
electronic confirmation.
By accepting the transport order you also agree to accept our terms and conditions and this will make your terms inoperative.

2.0 THE SHIPMENT
Cargo needs to be correctly packed, stowed and secured. It is the responsibility of the consignor to ensure that
their shipments are packed sufficiently to withstand the normal rigors of transportation.
Should environmental damage and/or clean-up expenses result because of the packaging, all responsibilities
and occurred costs will be for the account and responsibility of the consignor.
Cargo needs to be labelled/ identified with the name, address and country of origin and destination. A Way-bill has to be issued by the consignor.
Consignments need to be communicated before 13.00 hours by fax or by e-mail.
When loading a shipment, the consignor is responsible to ensure weight and weight distribution is correct and doesn't
exceed the maximum as stated in the law of the country of loading, transit country and the county where to goods will be unloaded.
The complete loading process must be performed by the consignor and the consignee has to unload the shipment,
without requiring any assistance from Wetron.
The loading and destination address need to accessible on a save, responsible and legal way by an international
truck combination. Our trucks cannot get to residential addresses and they are not equipped with tail-boards and/or

3.0 EXCEEDING MAX. LOADING / UNLOADING TIME
Maximum time allowed is 2 hours for loading and 2 hours for unloading the goods.,
the extra time it takes will be invoiced by Wetron at € 47,50 / hour.

4.0 CONVERSIONS
Following conversions will be applied:
1 loading meter 1850 kgs 1m3 333 kgs
1 euro pallet 740 kgs 1 block pallet 925 kgs

5.0 FEUEL-SURCHARGES
Rates are based on the cost level per 01.01.2012 and the fuel prices (shell.nl) per 01.01.2012, € 1,2175/ liter
Fuel surcharge: a increase in of 1 Eurocent in fuelcost per litre will increase the rate with 0.3%

6.0 RATES
Custom formalities will be charged additionally.
For exchange of Euro pallets we will charge you 5% of the freight tariff with a minimum charge of € 25,00 and a maximum charge of € 50,00.
All rates are in euro’s (€) and applicable till 31st of December 2012.
The freight charges are based on the current cost level. Any variations in the fuel prices, Swiss transit costs,
ferry costs, rail costs, toll costs, market prices, wages or other factors beyond the control of the carrier, can be a
reason for changes in freight rates and other charges.
Freight rates are excl. German Maut surcharges unless otherwise indicated in our order confirmation/ quotation.

7.0 TRANSITTIMES
Transit times are under restriction of:
* extreme weather conditions * inspection of customs or other authorities
* prohibition of driving * other factors beyond the control of the carrier
The transit times for various export countries during the months July and August can increase with a maximum of of 2 days

8.0 CANCELLATION CHARGES
75 % of the freight rate in case of cancellation one day before loading
100 % of the freight rate in case of cancellation on the day of loading

9.0 INSURANCE
Goods are during transport insured according to CMR-conditions (max. responsibility transport company
is SDR 8,33 (about € 10,00 per kilo) or in case of national transport according to AVC-conditions (max.
responsibility up to € 3,40 per kilo). We are not responsible for any subsequent damages. On request we can
arrange for you an additional transport insurance.

10.0 TRANPORT DOCUMENTATION
We will not sent any transport documents with the invoice. The documents can be requested at any time and a copy will
be sent to you by email. The absence of documents with the invoice is no excuse to not pay
in time or extend the payment period.

11.0 PAYMENT
Payment terms will be within 14 days after date of invoice.
The invoice will be sent without way-bill, consignment-note, CMR, B/L etc. which are, if applicable, available on request.

12.0 DISCLOSURE
Confidentiality against third parties regarding quotations and agreements made.






